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DETAILED ACTION 
Status 

1 . This action is in response to the amendment filed November 12, 2007. Claims 
11-20 have been cancelled. Claims 1-10 were amended. Claims 21-24 were added. 
Claims 1-20 and 21-24 are currently pending. 

Election/Restrictions 

2. Applicant's election without traverse of Invention I in the reply filed on November 
12, 2007 is acknowledged. 

Claim Objections 

3. Claim 4 is objected to because of the following informalities: Line 7, page 3 is 
missing the word an. The applicant currently states "providing account level 
underwriting decision." Examiner believes it should read "providing an account level 
underwriting decision." Appropriate correction is required. 

Claim Rejections - 35 USC §112 

4. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

5. Claims 1-10 and 21-24 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. 
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6. Regarding claim 1, the phrase 

storing data related to the plurality of participants and the account in a database 
comprising a data structure, wherein a customer entity class includes a plurality 
of customer entities that store data related to the plurality of participants and at 
least one of the plurality of customer entities establishes a foreign key 
relationship with at least one of a plurality of account entities of an account entity 
class, wherein the plurality of account entities store data related to the account 
and a plurality of other accounts, and wherein at least one of the plurality of 
account entities establishes a foreign key relationship with at least one of the 
plurality of customer entities; 

is a run on sentence with multiple confusing references which causes the claim to be 

indefinite. What specifically is stored? Are the account and the plurality of participants 

both stored? Does the database comprise a data structure? Or do the plurality of 

participants and the account have a data structure? Do the customer entities store all 

the data? Is the term customer synonymous with participant through out the whole 

claim? Is an account entity the same as a customer entity? 



7. Regarding claim 6, the phrase 

storing data related to the plurality of participants and the account in a database 
comprising a data structure, wherein a customer entity class includes a customer 
involvement entity class that comprises a plurality of customer involvement 
entities that store data related to the plurality of participants and at least one of 
the plurality of customer involvement entities establishes a foreign key 
relationship with at least two of a plurality of customer entities of the customer 
entity class wherein an account entity class includes an account involvement 
entity class that comprises a plurality of account involvement entities that store 
data related to the account and a plurality of other accounts, and wherein at least 
one of the plurality of account involvement entities establishes a foreign key 
relationship with at least one of the plurality of customer entities and at least one 
of the plurality of account entities. 
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is a run on sentence with multiple confusing references which causes the claim to be 
indefinite. What specifically is stored? Are the account and the plurality of participants 
both stored? Does the database comprise a data structure? Or do the plurality of 
participants and the account have a data structure? Do the customer entities store all 
the data? Is the term customer synonymous with participant through out the whole 
claim? Is an account entity the same as a customer entity? 

8. Regarding claim 23, the phrase "former participant" renders the claim indefinite 
because it is unclear whether or not the former participant and the second account refer 
to the same thing. Is the second account only for one participant? Or can multiple 
participants be part of the second account? Is there a difference between a second 
account and a second business line? 

Claim Rejections - 35 USC § 102 

9. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

10. Claims 1-10 and 21-24 are rejected under 35 U.S.C. 102(b) as being anticipated 
by Hele et al. (US 200201 1 1 835 A1 ). 
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1 1 . Regarding claim 1 , Hele teaches managing an underwriting account for an 
insurance policy (U 5). Hele teaches establishing a plurality of participants, wherein a 
customer assigned to an account represents a participant fll 19-20, 25, 27, 43). Hele 
teaches assigning each participant of the plurality of participants to an account flj 5-27, 
43). Hele teaches storing data related to the plurality of participants and the account in a 
database comprising a data structure, wherein a customer entity class includes a 
plurality of customer entities that store data related to the plurality of participants and at 
least one of the plurality of customer entities establishes a foreign key relationship with 
at least one of a plurality of account entities of an account entity class, wherein the 
plurality of account entities store data related to the account and a plurality of other 
accounts, and wherein at least one of the plurality of account entities establishes a 
foreign key relationship with at least one of the plurality of customer entities flj 42-46, 
55, 59-60, 111, 146). Hele teaches providing an account level underwriting decision at 
an account level based upon data related to the plurality of participants flj 27, 52, 81, 
87). Hele teaches displaying data related to the account level underwriting decision (fl 
27, 52, 81, 87). 

12. Regarding claim 2, Hele teaches providing a participant level underwriting 
decision for each participant (H 5-27, 80-87). 



13. Regarding claim 3, Hele teaches establishing a plurality of insurance policies for 
a participant of the plurality of participants flj 5, 25, 46). 
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14. Regarding claim 4, Hele teaches providing account level underwriting decision at 
an account level comprises providing account level underwriting decision based upon 
business rules for an account (abstract, 5, 15, 19, 25, 46, 81-86). 

15. Regarding claim 5, Hele teaches providing account level underwriting decisions 
decision at an account level comprises providing at least one account level underwriting 
decision based upon all insurance policies of the account, wherein all insurance policies 
of the account comprise the plurality of insurance policies for each of the plurality of 
participants flj 25, 46, 52, 80-87). 

16. Regarding claim 6, Hele teaches managing an underwriting account for an 
insurance policy (jl 5). Hele teaches establishing a plurality of participants, wherein a 
customer assigned to an account represents a participant fl| 19-20, 25, 27, 43). Hele 
teaches assigning each participant of the plurality of participants to an account (U 5-27, 
43). Hele teaches storing data related to the plurality of participants and the account in a 
database comprising a data structure, wherein a customer entity class includes a 
customer involvement entity class that comprises a plurality of customer involvement 
entities that store data related to the plurality of participants and at least one of the 
plurality of customer involvement entities establishes a foreign key relationship with at 
least two of a plurality of customer entities of the customer entity class wherein an 
account entity class includes an account involvement entity class that comprises a 
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plurality of account involvement entities that store data related to the account and a 
plurality of other accounts, and wherein at least one of the plurality of account 
involvement entities establishes a foreign key relationship with at least one of the 
plurality of customer entities and at least one of the plurality of account entities flj 42-46, 
55, 59-60, 111, 146). Hele teaches establishing business rules at an account level 
(abstract, 5, 15, 19, 46, 81-86). Hele teaches providing an underwriting decision for an 
account based upon the business rule (abstract, U 5, 15, 19, 27, 46, 52, 81-87). Hele 
teaches displaying the data related to the underwriting decision flj 27, 52, 81, 87). 

,17. Regarding claim 7, Hele teaches determining potential risk exposure of the 
account at a participant level (H 21, 25, 47-48, 61 , 80, 94). 

18. Regarding claim 8, Hele teaches wherein establishing a plurality of participants 
comprises establishing a participant comprising a plurality of business lines (U 43, 55, 
100). 

19. Regarding claim 9, Hele teaches wherein establishing a plurality of participants 
comprises establishing a plurality of participants wherein at least one participant has a 
plurality of insurance policies fl| 25, 46). 
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20. Regarding claim 10, Hele teaches wherein providing an underwriting decision for 
an account comprises a step of providing an underwriting decision based upon a 
plurality of participants fl| 5-27, 46). 

21 . Regarding claim 21 , Hele teaches determining potential risk exposure of the 
account based on a first potential risk exposure and a second potential risk exposure for 
a first business line and. a second business line, respectively, wherein the at least one 
participant having a plurality of insurance policies comprises a plurality of business lines 
including the first business line fll 46-100). 

22. Regarding claim 22, Hele teaches wherein the plurality of insurance policies of 
the one participant having a plurality of insurance policies does not include a policy for 
the first business line fl| 46-1 00). 

23. Regarding claim 23, Hele teaches identifying at least one of the plurality of 
participants as a former participant of a second account, wherein the former participant 
is no longer assigned to the second account, and wherein the at least one of the 
plurality of participants identified as a former participant of the second account 
comprises the second business line fl| 46-100). 
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24. Regarding claim 24, Hele teaches wherein providing an underwriting decision for 
an account comprises providing an underwriting decision based upon the plurality of 
participants fll 46-100). 

25. Examiner's Note: The Examiner has cited particular columns and line numbers 
in the references as applied to the claims for the convenience of the applicant. 
Although the specified citations are representative of the teachings in the art and are 
applied to the specific limitations within the individual claim, other passages and figures 
may apply as well. It is respectfully requested from the applicant, in preparing the 
responses, to fully consider the references in entirety as potentially teaching all or part 
of the claimed invention, as well as the context of the passage as taught by the prior art 
or disclosed by the examiner. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jamie H. Swartz whose telephone number is (571) 272- 
7363. The examiner can normally be reached on 8:00am-4:30pm Monday-Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on (571) 272-6712. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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December 7, 2007 




